
HHS Intergovernmental and External Affairs Notification 
  
July 29, 2013 
  
From: Paul Dioguardi 
              Director, Office of Intergovernmental and External Affairs 
              U.S. Department of Health and Human Services 
  

RE:   Health Insurance Marketplace Training:  Becoming a Certified Application Counselor 
Organization 
Want to find out how your organization can help millions of Americans get health coverage?  If 
you’re interested in training your staff and volunteers to assist people applying for coverage 
through the Federally-facilitated Marketplace (including a State Partnership Marketplace), you can 
apply to be a Certified Application Counselor (CAC) organization. Applications are now available for 
interested organizations to complete at http://marketplace.cms.gov/help-us/cac.html.  
Join us for a foundational training session that will cover what you need to know to become a 
Certified Application Counselor (CAC) organization.  Topics include:  

-          requirements for a CAC organization  
-          how to apply to be a CAC organization  
-          overview of training requirements 
-          Marketplace eligibility and enrollment 
-          Medicaid expansion 
-          The streamlined application process 

Choose the session that works for you below and click on the Webinar link to register. 
Date Time Webinar Link 

      

July 
31, 
2013 

1:30 
– 
3:00 
pm 
ET 

https://goto.webcasts.com/starthere.jsp?ei=1020077 

August 
5, 
2013 

1:30 
– 
3:00 
pm 
ET 

https://goto.webcasts.com/starthere.jsp?ei=1020167 

August 
7, 
2013 

1:30 
– 
3:00 
pm 
ET 

https://goto.webcasts.com/starthere.jsp?ei=1020171 

Webinar audio will be delivered over the Internet (VOIP) and will play through your computer 
speakers, or you can stream audio from a mobile device (smart phone or tablet). 
  

http://marketplace.cms.gov/help-us/cac.html
https://goto.webcasts.com/starthere.jsp?ei=1020077
https://goto.webcasts.com/starthere.jsp?ei=1020167
https://goto.webcasts.com/starthere.jsp?ei=1020171


If you can’t play the audio through your computer, e-mail training@cms.hhs.gov to make alternate 
arrangements. 
  
Visit HealthCare.gov to learn more about the Health Insurance Marketplace.  Open enrollment 
begins on October 1, 2013 for coverage starting as early as January 2014.  
  
Questions or Concerns? Contact HHSIEA@hhs.gov.  
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